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Investor Relations Account

StockTwits® Investor Relations Account
Executive Summary

Investor Relations Reality: Investors are increasingly turning to the social web for information and con-
versation. Financial information and news travels on the social web in real-
time, around the globe and around the clock. It influences investor behavior 
even before the company’s message reaches traditional disclosure channels. 
In this lightning-fast environment, companies need new tools. They need a 
strong voice in the online conversations about their companies. And they 
must have reliable ways to quickly get accurate and authoritative informa-
tion to the market, and then be able to measure its effectiveness. 

Traditional IR solutions are ill-equipped to handle the new realities created 
by the real-time social web. But existing social media tools also don’t meet 
the unique requirements of the heavily regulated investor relations role. 
Consequently, many IR departments’ experience with the social web is one of 
frustration. They see only irrelevant chatter and noise, consumer-grade tools, 
unproven ROI, and barriers that make it a challenge to disseminate informa-
tion, participate in conversations and track information on communication 
and social media platforms. Not surprisingly, many companies are forced ei-
ther to sit on the sidelines of social media.

The StockTwits® Verified IR account is the first easy-to-use social media ser-
vice designed specifically for investor relations departments. It offers a sim-
ple yet powerful solution that allows companies to communicate, monitor 
and engage with investors in real-time on multiple web platforms -- and all 
in a way that will keep company lawyers happy. 

By filtering out the noise and honing in on a strong signal, conversations and 
messages can be tracked in an easy and efficient way. The easy-to-use Veri-
fied IR account gives a company an authoritative presence on the social web. 
Information can also be shared on other communication platforms such as 
Twitter and Facebook. Through the monitoring of user sentiment and mes-
sage volume from the community, alerts can be sent by email to the IR team 
when there is strong signal and spike in the volume of messages regarding 
the company and ticker symbol. The IR account can be used as an effective 
issues management tool by allowing proactive engagement with investors 
and the ability to respond in real-time.

Investor Relations Solution
Verified IR Account:
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Verified IR Account Features: Real-time:

Real-time dissemination of news and financial information
Real-time engagement with investors
Real-time email alerts for proactive issues management
Real-time tracking of trends and sentiment

Relevance:

Relevant information delivered to a targeted audience
Strong “signal-to-noise* ratio
Algorithms used to monitor and filter SPAM
Strong qualitative content moderation

Reliability:

Investors can trust Verified IR accounts
99.99% Up-time
Standalone API
Independent of Twitter API

Simple:

Set up is as simple as filling in a form
Messages are easy to write and links are automatically shortened
Easily add your StockTwits® stream to your IR website in two clicks 
We monitor and alert you to activity around your company to save you time
Integrates with your IR website to automatically update your followers
Distribute your message to other platforms automatically in real time
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Verified IR Account
Profile Page and Badge:

This tells investors that the account has been verified by StockTwits® and the 
messages are from the official source. It shows your company’s commitment 
to communicating openly with the community.

A highlighted message appears at the top of the stream on the ticker page 
with the most update-to-date breaking news and financial information. This 
helps to make sure investors get your most important information.

Highlighted Investor
Relations Update:

[ Verified IR Badge ]

[ Highlighted IR Update ]
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Metrics: Monitor real-time metrics by clicking on the view report button on the IR 
account setting page. Track mentions, visitors, unique visitors, time spent on 
the page, bounce rate and much more.

Real-time conference call engagement with the investors: View stream for 
the latest messages, questions, feedback and dynamic conversations.

Investors can listen to your earnings calls in real-time from the ticker or of-
ficial IR page by simply clicking on the “Listen to the earnings call” link.

Information can be pushed out to other communication and social media 
platforms. Leverage your Twitter, Facebook and other accounts to share up-
to-date information and data. Spreading your company’s information widely 
and in real-time can help to support compliance with Reg FD.

All of your StockTwits® activity can easily be added to your IR website using 
the StockTwits® widget. This means that any information you share on Stock-
Twits® can be brought under the umbrella of a Reg FD compliant website. 
Each StockTwits® account has a real-time Atom feed that can be merged into 
your IR website’s disclosure feed.

StockTwits® has a highly engaged and targeted audience. With a wide breath 
of investors that include, hedge fund managers, professional traders, inde-
pendent day traders and long-term investors, there are 2 million+ pageviews 
per month.

We’ve partnered-up with Slideshare, so companies can share a wide range 
of investor related content such as analysts presentations, quarterly reports 
and operational updates.

Conference Calls:

Earnings Announcement:

Share information
on Multiple Platforms:

Add your StockTwits® messages
to your IR website for compliance:

Targeted Audience:

Slideshare Integration:

[ Earnings Announcement ]
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What is a verified IR account? Corporate accounts with a green IR badge by their logo have been authen-
ticated as an official account for investor relations. Each IR account is being 
managed by the IR department and is the official stream for the latest com-
pany news and updates.

To get verified you must first log into the account you would like to verify and
complete the IR account request form. All the information in each field must 
be completed.

Once the information is submitted a confirmation email will be sent and the 
information will be reviewed for verification.

Sharing information with investors in real-time can be vital but it’s also im-
portant to build a valuable relationship with the investment community.

Here are a few tips that we’d like to share:

	 •	U pload a profile image or logo to the account and have a completed 
		  profile page with contact information.

	 •	 Monitor the messages from your investors so issues, concerns or
		  comments can be addressed in *real-time*.

	 •	 Friendly and professional engagement with investors is
		  encouraged and a great way to build a community.

	 •	S tockTwits® widget can be integrated on your website so
		  real-time information can be shared with the investors.

	 •	 Include the StockTwits® URL (ie http://StockTwits®.com/username)
		  on the website, corporate publications and even background
		  images used on other sites.

Visit http://stocktwits.com/ir for more information and to sign up.

How does a company
get verified?

Best Practices:

More information:
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IR Stream Page
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IR User Stream Page



Real Investors. Real Ideas. Real Time.http://stocktwits.com/ir
®

Investor Relations Account

Real Investors. Real Ideas. Real Time.

IR Admin Settings
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IR Report


